So how does one design for these new and highly specific users? Designing for mobile devices is complex enough, but users in the developing world are unlike any that most HCI practitioners and researchers have encountered before. In Africa, at least, many of these users live in a village with no electricity. They have few possessions-a bicycle, perhaps, and a few cooking utensils. It is unlikely that they will have had any high school education, and most will never have used a computer before in their lives.
The days when "internationalization" meant translating menus into the users' home language are over.
Take for a moment an idea beloved to interface designers, held over from the office-worker days: the desktop metaphor. It loses a great deal of its efficacy when applied to users who have never used a desk, folder, or filing cabinet. Before the students can be taught to use a computer, they must first learn the metaphor on which the interface is based; this tongue-in-cheek double "training" is hardly an ideal situation. In this forum, our goal, therefore, is to work toward how we can best conduct effective and ethical HCI research within a developing-world context. We will present case studies, field reports, and reflections on how HCI practice might need to change and how individual researchers have overcome the obstacles they faced when conducting this type of work. To date, our field has helped the first billion ICT users; now it is time to start thinking about the next five billion.
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